MADELYN WHITE

Charleston Southern University Graduate

CONTACT

Phone
(843) 847-1575

Address
108 Marsh Hall Drive
North Charleston, SC 29418

Email
madelynwhite@outlook.com

LinkedIn
linkedin.com/in/madelyn-e-white

Website
www.madelyn-white.com

Motivated, college graduate with a Bachelor of Arts in Communication Studies
and a minor in Criminal Justice. Experienced in multimedia literacy, writing and
reporting with a strong focus on ethics, and professional development. Seeking
to further my education by obtaining a master’s degree in Speech-Language
Pathology to treat speech disorders in children.

EDUCATION

Bachelor of Arts,
Communication Studies

Charleston Southern University
North Charleston, SC

GPA: 3.76/4.0
August 2021 - May 2025

SKILLS

e Conversational Spanish
e Adobe Creative Suites
e Blackboard

e Formal Presentations
o Copyediting: AP Style

e Exceptional Work Ethic
e  Public Speaking

e Conflict Mitigation

e Attention To Detail

e Reliable

PROFESSIONAL EXPERIENCE

Customer Service Representative Doc Popcorn,
2023 - Present North Charleston, SC

e Provide a positive sales experience through active listening and outstanding
customer service

e Maintain a positive, empathetic, and professional attitude toward customer
and team members at all times

e Acknowledge and resolve customer complaints

Counselor and Age Group Leader Camp Woodie
Summer 2024 Pinewood, SC

e Evaluated two different age and gender groups of campers on
communication versus cooperation versus direct and non-direct approach

e Assumed responsibility of interim assistant director, as needed, for
escalation and conflict resolution between summer staff members

e Received numerous accolades from parents and senior leadership staff
including Most Valued Team Member and Rookie of the Year

Marketing Intern Northwood Baptist Church
Spring 2024 North Charleston, SC

e Collaborated with cross-functional teams, including leadership, to develop
and design cohesive messages across all social media platforms

e Managed the college student outreach program for group growth

e Teamed up with other key personnel to organize group activities and trips

Special Services Co-op Dorchester County School District Two
December 2020-May 2021 Summerville, SC

e Prepared learning material for students to use during the school day and as
homework

e Assisted teachers and principals with research and data analysis

e Responsible for organizing and filing confidential data in both soft and
hardcopy form
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REFERENCES

Beth Counterman
Retired Educator
bethcounterman@gmail.com

9200 South Moreto Circle
Summerville, SC 29486
(843) 991-2995

Dorchester School District Two

Bryan Hauser
Proprietor
bryan.hauser@docpopcorn.com

1307 Locals Street
Summerville, SC 29485
(312) 259-6024

Doc Popcorn

Timothy Morgan
Camp Woodie Director
campwoodie@scwa.org

9833 Old River Road
Pinewood, SC 29125
(803) 825-7970

SC Waterfowl Association

Randy Jackson
Executive and College Pastor

randy@northwoodbaptistchurch.com

2200 Greenridge Road
North Charleston, SC 29406
(910) 352-4337

Northwood Baptist Church
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